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PATIENT MANAGEMENT PROGRAM

Setting McAfee Permissions for PMP SOL

McAfee may conflict if other Firewalls and/or virus scanners are running. Turn off the Windows Firewall located in
the Control Panel and any other virus scanners.

Locate McAfee from Start, Programs or All Programs.
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Click Configure in the bottom left of the
screen.
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Click the Advanced button. Click
Program Permissions on the left.
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Phishing protection is enabled @ . I A
Firewall protection is
& on Fraudulent Web sites that solicit personal information are filtered.
enabled.
 off Phishing protection helps filter fraudulent Web sites that solicit personal
information through hyperlinks in e-mail and instant messages, pop-
ups, and other sources.
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» Security Level Lockdown Move the slider to adjust the security level,

. Current Level: Tight
‘ The firewall prompts you when new programs attempt outbound Internet
connections or receive inbound connection requests. Blocked and added programs
appear in Program Permissions.
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Smart Recommendation:

Smart Recommendations helps you decide how to handle alerts, automatically grants or blocks
programs, and alerts you about unrecognized or potentially dangerous programs.

|Enanla Smart Recommendations ||

Security Settings

Boot time protection protects your computer during Windows startup, Permitting ICMP ping
requests allows other computer users to ping your computer to determine if it is on the network.

[T Enable boot time protection
I Allow ICMP ping requests
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Program Permissions

Program Name
gy messEnIgEr

|_3| Microsoft Office Outlook
@ Microsoft Cffice Word

Q PMPwL.exe

[ Yoweas

,J Run a DLL as an App

MR Services and Controller app
B® Spooler SubSystem App
[E] Synchronization Application
W3 UPSERVER EXE

File Name
g EAT

QUTLOOK.EXE
WINWORD.EXE

rundli32.exe
services.exe
zpoolsy.exe
MCSync. exe
UPSERVER.EXE

Permissions
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Full Access
Full Access
Full Access
Full Access
Full Access
Full Access
Full Access
Full Access
Full Access
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!ﬁ Add Allowed Program ] | Add Blocked Program |

Program Details
PHMPwS
@& Ontario Chiropractic Association
=3 C:\PMPw \Programs'\PMPwS.exe
Permissions: Full Access

Creation Date: Thursday, May 31, 2007 2:54:16 PM

This program has full access to the Internet and can

Action
@ Grant Full Access

Block Access

@ Delete Program Permission
@ Learn More
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The Program Permissions screen will
populate. Locate and click Firebird SQL
Server - fbServer.exe. Make sure the
Permission is set to Full Access. Ifit is not
click Grant Full Access in the Actions box
listed below. Follow the same procedure for
Firebird SQL Server - gbak.exe,
PMPsUTIL.exe, PMPwL .exe, and PMPwS.

Click OK. Close all windows and restart your
computer.

Should you have any questions please contact the support line at
1-800-561-73610r e-mail support@chiropractic.on.ca.



