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HCAI Becomes Mandatory on February 1, 2011

ALL Ontario Health Care Facilities Must Use HCAI to Submit Ontario
Claims Forms Directly to Insurers.

The Financial Services Commission of Ontario (FSCO) recently updated its website
(http://www.fsco.gov.on.ca/english/insurance/auto/hcai.asp) stating that, effective on
February 1, 2011, the following applies:

Every health care facility and health care provider that practices in
Ontario and mails or otherwise delivers, on or after February 1, 2011,
any document to which the Health Claims for Auto Insurance
September 2010 Guideline iperintendent’s Guideline No. 07/10
applies, is a Participating Provider

This means that effective February 1, 2011, every Ontario health care facility
(business/clinic/practice) and associated health care provider that submits OCF-18s,
-21s and -23s directly to insurers is required to use HCAI to transmit these OCFs.
Any OCF-18, -21 or -23 that is mailed or otherwise delivered by health care facilities
to insurers directly will be deemed “not received”.

Subsection 64 (7) 4 of the Statutory Accident Benefits Schedule
Effective September 1, 2010 states: “A document [i.e., OCF-18, -21, -
23]....shall be deemed not to have been received by the insurer to whom it
is addressed, if it is delivered to the insurer otherwise than as specified in
the Guideline.” O. Reg. 34/10, s. 64(7)

With the completion of the 2010 rollout of HCAI to health care facilities that were part
of the 2008 deployment, HCAI has processed over 1.2 million forms and is now used
by more than 18,000 individuals working within over 5,600 named health care
facilities and 127 insurers.

What Does This Mean for Health Care Facilities that are Not
Yet Enrolled with HCAI?

= Effective February 1, 2011, insurers will not need to process or respond to OCF-
18s, -21s and -23s from Ontario health care facilities unless they are submitted
through HCAI.

0 See below for details about how to submit forms if your facility
chooses not to enrol.

= Health care facilities that have not enrolled with HCAI should do so as soon as
possible.

» Instructions on how a facility can enrol and work within the HCAI system are
located at: http://www.hcaiinfo.ca/Health_Care_Facility Provider/index.asp.
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How Can a Health Care Facility Enrol?

1. First, decide how your facility will interface with HCAI. There are three options:
a. the online web application;
b. your practice management software (PMS) system;
c. the HCAI Data Entry Centre (DEC).

i. If you select the DEC, ALL OCF-18s, -21s and -23s must be delivered
either by fax or mail to the DEC.

2. To learn more about the three options listed above, and to learn how to enrol,
visit the HCAI information (HCAIlinfo) website:
http://www.hcaiinfo.ca/Health_Care_Facility Provider/index.asp.

Once a Health Care Facility is Enrolled with HCAI, Which
Forms Must be Sent Through HCAI?

= On and after February 1, 2011, ALL OCF-18s, -21s and -23s must be delivered
to insurers through HCAI. This applies:

0 to OCFs concerning existing patients and new patients;

o regardless of whether the date of loss was before or after your facility
started using HCAI;

0 to new invoices for treatment/assessment plans originally submitted
by fax/mail.
» Once a facility is enrolled with HCAI, the invoice must be
submitted to the insurer through HCAI.

Can a Health Care Facility Choose Not to Use HCAI?

= If a health care facility chooses not to use HCAI, the facility must give the
completed OCF-18s, -21s and -23s to the claimant (patient), who can then
submit them to the insurer directly herself or himself (without having to use
HCAI).

= When claimants submit OCFs to insurers, responses and reimbursement of
expenses may be issued to the claimant.

0 Health care facilities may wish to examine their business processes to
ensure the claimant understands her/his obligation to reimburse the
facility for treatment services received.

Questions?

Go to the HCAIlinfo website at www.hcaiinfo.ca and click on the Health Care
Facility/Provider portal. Useful information is accessible from the following web
pages:
= New to HCAI (figure 1),
http://www.hcaiinfo.ca/Health_Care_Facility Provider/New_to_hcai.asp
= Enrolment (figure 2),
http://www.hcaiinfo.ca/Health_Care_Facility Provider/Web_Access/Facility Mg
mt/enrolment.asp
= Frequently Asked Questions/FAQs (figure 3),
http://www.hcaiinfo.ca/Health_Care_Facility_Provider/Faqgs.asp
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