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PATIENT MANAGEMENT PROGRAM 
 

Setting Norton’s Exclusions for PMP SQL 
 
 
Norton’s may conflict if other Firewalls and/or virus scanners are running. Turn off the Windows Firewall 
located in the Control Panel and any other virus scanners. 
 
Locate Norton’s or Symantec from Start, Programs or All Programs. Click Configure, File System Auto-
Protect. 
 
On the right under Options checkmark Exclude selected files and folders. Click Exclusions. 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
Click Files/Folders. 
 
 
Checkmark PMPw, click the plus sign to the left of Program Files, and checkmark Firebird. Click OK.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Close all windows and restart your computer. 


